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Tel: 1.866.273.4223   Fax: 828.883.4402
www.rehabsupport.org
CLIENT QUICK GUIDE

· Maintain communication with RSS Staff while in the monitoring program.
· Listen to all messages left by RSS

· Return all calls to RSS

· The initial payment is made on or before the bracelet is installed.  There is an installation fee of $75 plus $12 for each day up to the 1st or 15th of the current month.  
          (example: bracelet installed on 3rd of month $12 x 12 days = $144 + $75.

Initial payment is $219 with next payment due on the 15th.)

· Monitoring fees are due in the Brevard office no later than the 1st and 15th of each month to avoid a $35 late fee.  
· To change your reporting times for the modem upload, call number below.

· Return the equipment in the same condition as when it was received (bracelet, modem, magnet, power cord and phone cord)

· Follow all rules of probation, your referring agency and/or RSS.

· Keep RSS informed of any changes or events that may interfere with your uploads.  The more informed RSS is of your situation, the better RSS can assist you.

BANNED PRODUCTS AND ACTIVITIES

· Any product containing alcohol including but not limited to: non-alcoholic beers, mouthwash, medicinal alcohol, household cleaners and disinfectants, lotions, body washes, perfumes, colognes, or other hygiene products that contain alcohol

· Do not submerge bracelet -no bathing or swimming. Showers only!

· Do not place anything between your leg and the bracelet.
Your progress is important to us!

Manual Upload Instructions


Be physically in range of the modem during the agreed upon reporting times and remain in range until the red and green lights have stopped blinking.  


**The yellow light indicates the modem has power**


Plug modem into electrical outlet then phone jack.


Wait for the red and green lights to begin and complete flashing. Go to step 3


Place magnet on the bracelet serial number until you feel the bracelet vibrate. Remove magnet.


Wait for solid red light to come on and go out.


Wait for red and green lights to begin and complete flashing for a second time.


*The upload is not complete until you see the second series of red and green lights stop flashing.*


**If you are manually uploading between scheduled uploads, unplug modem wait 10 seconds re-plug modem and wait for red and green lights to stop flashing.


Call 1-866-273-4223 if you need assistance.














